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End-to-End

Provide phone & email support for repairs, tenant inquiries, and utilities.

Process work orders for evictions, move-ins, move-outs, and maintenance.

Manage billing, invoicing, and bank reconciliations for property accounts.

Screen property applicants to ensure requirements meet client standards.

Collaborate with vendors & municipalities to handle issues.

Track and manage property maintenance to uphold property standards.
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Handle utility service processes seamlessly.

» Manage activations, deactivations, transfers, and billing.

» Research and maintain a comprehensive utility database.

» Experienced resources with fast turnaround times.

» Utilize industry-standard tools for precise and efficient utility handling.

» Ensure compliance & timely processing to prevent service interruptions.

Manage accounts payable & receivable to streamline financial operations.

Maintain general ledger entries and perform accurate data entry.

Handle payroll management to ensure timely and accurate payments.

Provide contract entry, CRM maintenance, and ERP schedule updates.

Support remittance matching, bookkeeping and reconciliation.

v v v v v Vv

Generate financial reports and perform audits.
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Complete property preservation and inspection management.
QC processes to ensure compliance and consistency in field services.
Recruit and manage vendors to maintain reliable service quality.
Process recurring property maintenance services efficiently.

Address violations and compliance issues to avoid regulatory penalties.

Create accurate estimates and repair bids for quick property maintenance.
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Manage vacant property registrations (VPRs) to comply with regulations.

» Manage High-volume of inbound and outbound customer support calls.
» I|dentify customer needs, clear issues, and provide solutions / alternatives.
» Organize, file, and route source documents for seamless record-keeping.

» Prioritize and resolve urgent escalations.

» Professional email management to ensure customer satisfaction.

Boost online visibility with comprehensive SEO strategies.

Manage local SEO and Google Business Profiles to reach local audiences.
Optimize SEM/PPC campaigns for targeted reach and measurable results.
Execute social media marketing strategies.

Manage affiliate marketing to expand reach and increase conversions.
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Provide content, blogs, newsletters and graphic design.

@ www.dhaninfo.com




